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Case Study:  

Microtek Learning Delivers Comprehensive ISO 22301 Foundation Training 

for        Google Employee 

 

Client Profile: Google 

Industry: Technology 

Location: Global 

Engagement: ISO 22301 Foundation Training 

 

 

Introduction: 

Microtek Learning, a leading IT training solution provider, recently had the 

privilege of collaborating with Google, a renowned technology giant, in 

delivering a specialized training program. The training focused on ISO 22301 

Foundation certification, aimed at equipping a Google employee with the 

essential knowledge and skills to implement business continuity management 

systems. 

 

https://www.microteklearning.com/
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The Challenge: 

As a company at the forefront of the technology industry, Google recognizes the 

criticality of maintaining seamless business operations. To achieve this, they 
sought a reliable training partner to provide an in-depth ISO 22301 Foundation 

training program for one of their employees. The objective was to ensure that 

the employee possesses the expertise to contribute to Google's business 

continuity efforts effectively. 

 

Our Approach: 

Microtek Learning took a strategic and comprehensive approach to address 

Google's requirements: 

Understanding Client Needs: We conducted a detailed analysis of Google's 

employee's existing knowledge and skill level to tailor the training accordingly. 

Customized Training Plan: Based on the assessment, we developed a 

customized training plan that covered the core concepts and principles of ISO 

22301. 

Expert Instructors: Microtek Learning's experienced trainers, well-versed in 

ISO standards, conducted the training sessions. They shared practical insights, 

real-world examples, and industry best practices to enhance the participant's 

understanding. 

Interactive Learning: Our training methodology encouraged active 

participation, discussions, and hands-on exercises to make the learning 

experience engaging and impactful. 

 

The Solution: 

Microtek Learning's ISO 22301 Foundation training program provided Google's 

employees with a comprehensive understanding of the ISO 22301 standard and 

its significance in ensuring business resilience. The program covered key areas 
such as BCMS policy, procedures, performance measurements, management 

commitment, internal audit, management review, and continual improvement, 

enabling the employee to contribute effectively to Google's business continuity 

strategy. 
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 Results And Impact: 

The collaboration between Google and Microtek Learning led to notable 

outcomes: 

Enhanced Competence: The Google employee acquired in-depth knowledge 

of ISO 22301, empowering them to implement robust business continuity 

management systems. 

Certification Attainment: The training prepared the employee to successfully 
pass the ISO 22301 Foundation certification exam, earning them a globally 

recognized credential. 

Value Addition: Equipped with new skills, the employee can contribute 

proactively to Google's business continuity initiatives, safeguarding critical 

operations. 

Positive Feedback: The participant praised Microtek Learning's training 

approach, which emphasized practical application and relevance to Google's 

specific context. 

 

Conclusion: 

Microtek Learning's successful partnership with Google in delivering ISO 

22301 Foundation training exemplifies our commitment to providing tailored 

and impactful IT training solutions. By empowering professionals with relevant 

skills and certifications, we contribute to the success and resilience of 

organizations worldwide. 

For more information on Microtek Learning's customized training solutions, 

visit our website or contact our team today. 

 

Contact Information: 

Microtek Learning 

Website: www.microteklearning.com  

Email: info@microteklearning.com  

Phone: 1-800-961-0337 
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